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“I know that half of my advertising budget is wasted,
but | don't know which half.”

— Lord Leverhulme









Cost of war 1n Afghanistan soars to
£2.5bn

* [raq total also up despite pull-out &middot
« Annual bill for conflicts hits £4.5bn

Richard Norton-Taylor
The Guardian, Friday 13 February 2009
Article history

The cost of Britain's military operations in Afghanistan and Iraq this
financial year has soared to more than £4.5bn, an annual increase of
more than 50%, figures released yesterday reveal.

Operations in southern Afghanistan accounted for a little over half,
nearly £2.6bn, compared with £1.5bn last year. Most of the money was
spent on providing tougher armoured vehicles for soldiers who face a
growing threat of roadside bombs.

Surprisingly, as the government prepares to withdraw from Basra, the
cost of Britain's military presence in southern Irag this year increased to
nearly £2bn, compared with less than £1.5bn last year, according to the
figures released by the Ministry of Defence.



TOP 100 GLOBAL MARKETERS

Ranked by total worldwide measured ad spending from Nielsen, TNS, Ibope, PARC, Steadman, Sigma and others

RANK

WORLDWIDE ADYERTISING SPENDING

2007 2006 ADVERTISER HEADQUARTERS 2007
1 1  Procter & Gamble Co. Cimcinnati $9,358
2 2 Unilever London,/Rotterdam 5,295
3 5  LOreal Clichy, France 3,426
4 3 General Motors Corp. Detroit 3,345
5 4  Toyota Motor Corp. Teyota City, Japan 3,202
& & Ford Motor Co. Dearborn, Mich. 2,902
T 7 Jehnson & Johnson New Brunswick, N_J. 2,361
8 10  Nestle Vewey, Switzerland 2,181
9 12 Coca-Cola Co. Atlanta 2177

10 11 Honda Motor Co. Tokyo 2,047



a httpVironchefyegan. blogspot.com/2008/0%9/creating-things-and-feminism.html

oming friends with some brilliantly crafty girls at uni (go English

and at work, I've slo but surely become open to the
for myself. Mot that | didn't do this already via cooking

sction of m

 chef), but | no

craft projects.

S0, during the latest uni holidays, my friend Melissa (who, when she got married, made

herself a wedding more beautiful than any you can buy) helped me learn to knit.

And thus, our little Stitch and Bitch group was born.




a | http:a'h.regetarianhnitter.wur{:lpress.{:-nma'zﬂﬂﬁa'ﬂ?!ﬂ3a'intersectiuns—uf—wurh—an{:l-gender—nr—why—du—dudes—thinh—it&-uhzf’_:jl -"

KNITS WITH CARROTS: A VEGETARIAN Feeds: [lPosts [LJComments
KNITTING BLOG

Get Yer Daily Recommended Intake of Veggies... and Fiber

Intersections of Work and Gender (Or, Why Do Dudes Think RECENT POSTS
[t's Okay to Hit on Me While I Work?) Reckless Abandan

Tul . by Knits With Carrots Little Things
Intersections of Work and

. . . o Gender (Or, Why Do Dudes
It's time for some feminist action, brought to you courtesy of the migraine that Think It's Okay to Hit on Me

today gifted me. While T Work?)



B hitp/ivegknitblog . .blogspot.com/
wrists are a little more than sore.

Rumor has it I am more than knitting, and more than vegan cooking.

Beyond those aspects, and the day job, and the family, | am a loud-

mouthed feminist.




REDDIT.COM - PICS - WTF - FUNNY - PROGRAMMING - WORLDNEWS - IAMA - TECHNOLOGY - ECONDMICS - MUSIC - BUSINESS - PHOTOGRAPHY - PHOTOCRITIQUE — POLITICS - ASKREDL

ﬁreddit |what'5 hntl new controversial top saved

Oh, that's your family crest, eh?... That's cool... Here's mine - on a poster! {
(store.xkcd.com )

promoted 2 days ago by redditads

24 comments share save hide report

sponsored link what's this?

Ever wonder how much bigger a coffee bean is than a carbon atom? Here's your answer.
(learn.genetics.utah.edu)

submitted & hours ago by le_chevalier to reddit.com

264 comments share save hide report

I love this stick! (imgur.com)
| submitted 7 hours agoe by this_time_i_mean_it to pics
142 comments share save hide report

We've secretly replaced this couple's alarm clock with a Chevy Malibu. Let's see if they notice the
difference (edition.cnn.com)

submitted 9 hours ago by mistopher to funny

478 comments share save hide report

Meat dish prepared to resemble a human hand [WTF PIC] (notmartha.org)
submitted 10 hours ago by lordstig to WTF
98 comments share save hide report

Corrupt politician with no experience in software, networking or copyright law to decide how file-

sharing is to be outlawed in the UK (news bbeco.uk)
submitted 14 hours ago by atc to technology
243 comments share save hide report



facebuuk Home  Profile Friends Inbox

#]] My Friends' Links Wy Links | Help Centre

Displaying 1 - 10 cut of 194 recent links.

Jeremy McEwan Can you spot it? ;-)
http:/fgov.ca.gov/pdf/press/2009bills/AB1176_Ammiano_Veto Message. pdf

gov.ca.gov

Source: gov.ca.gov

ﬂ about an hour ago - Comment - Like - Share - Report

Marcela Machuca RT LindaM

Wall Photos
by Linda Mirada

h-mlwh.k!;]l 0
il
s

ﬂ about an hour ago - Comment - Like - Share - Report

Mark Callanan Mmm, medicinal.

BBC NEWS | Health | Curry spice "kills cancer cells’

Source: news . bbc.co.uk

The chemical - curcumin - has long been thought to have healing
powers and is already being tested as a treatment for arthritis and
even dementia.

[E] about an hour ago - Comment - Like - Share - Report

Mike Crawford Go go LHC! http:/fwww.popsci.com/technology/article/2009-10/1hc-
reawakens-sending-proton-beams-running-speed-light

LHC Reawakens, Sending Proton Beams Running at the
Speed of Light | Popular Science
Source: Www.popsci.com
Owver the weekend, Cern ran particle beams through the Large
Hadron Collider for the first time since it was shut down last

a September. After a helium leak caused magnets to overheat,
operations at the LHC were suspended for cleanup and repairs. ...

ﬂ 2 hours ago - Comment - Like - Share - Report
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')
g lextreme ® Help @ ContactlUs @ My Account/DX Points @ Mewsletters @ Cart- Checkout

— A . CREAT GADGETS, PRICE & SERVICE

Home $2 Gadgets NewArrivals % % Top Sellers Order Tracking Forums ﬁ LREE;IIEWE

£2 BOOKMARE, of O 8

Browse s Computers Electronics Car Accessories Hobbies & Toys CellPhone Video Games Flashlights, Guns & Lasers iPod Home & Office Others

See more in Computers - USB Gadgets Virtual 5.1-Surround USB 2.0 External Sound Card
, satisfacti teed
price: $2.26 W rree sHippiNG ) oo money ook
SKU 22473

97 No payments 90 days

ay 1 [ EMATUTHIS PACE |1 P o oo S0 v

Higgn  with PayPal Pay Later. Detalls

(LI5S Customeers)

@ Addtowish list @) Product updates ¢ Price Match 5 9i98

@ Overview © Buy 3+ and Save ($1.55 ~ $1.75) @ Community Tools

@ In Stock: shipsin 1 to 3 days eWﬂrldwide Free Shipping

N0:35 {laurier haha fuck me what in the hell is this httpiddwww,dealextreme, comddetails, dxdshu, 13713
Q035 Cjontyr laurie. httpidAwww,dealextreme, comfdetails, dwlshu, 13885

Q035 {laurier jonty: ohhhhhh nice

N0:35 {laurier see you're looking for uzeful stuff i'm just looking at zex toys

Q036 <laurier i wonder what kind of godawful software you get to configure that

0036 <laurier at $44 i might find out though, could be fun!

0036 <alex> Oh God,

0036 <jonty* Hahaha, I ACTUALLY HAYE OWE OF THOSE DAMCING COLA BOTTLES, A friend of mine lived in ja
hat waz it,

Q036 <alexr httpidAwaw,dealextrems, conddetails, dxsku, 2082

Q036 Cjontyr It szings in japanese,

0036 <alex> It's a SOLAR POWERED TORCH

0036 <alexr I thought they only existed in Irish jokes,

Q036 <laurier hahahahahah




24 T Customer Service 1.800.927.7671 « Espaficl 1. BEE.927 4104

ZETA  Free Shipping Both Waysl
ppos 363-Day Return Policy
«COmMY ]

POWEREDbySERVICE®

A B C D E

Alphabetical Brand Index k.

Women's Men's Kids'
Shoes Shoes Shoes




WOMENS

Products

Socks

Winter Wear
Slippers & Boots
Pajamas

Camis & Undies
Flip Flops
Graphic T-Shirts
Tights

Collections

Fabulous
Kooky
Marvelous
Zany

Patterns

Argyle
Circles
Dats
Flowers
Hearts
Puzzles

think outside the socks™

A - -l
&% Gift Finder!  Join My E-MailList  Get A Catalog!

GIRLS BOYS TODDLER& BABY WOMENS MENS BEDDING FUR

home > catalog > womens =

new fall anklets

Leg & Arm Warmers a re h e re !

like all my socks,
you get
3 to a pack
to mix

n
match!

»shop anklets




“The perfect is the enemy of the good.”

— Voltaire



“The perfect is the enemy of the good.”

— \oltaire

“The good is the enemy of the remarkable.”

— Me



Screen on my G1 failed and
@TMobileOfficial refuse to replace it
without sending it off for two weeks. No
temporary spares available either.

11:27 AM Sep 23rd from web

% jonty

Jonty Wareing




Fuck you Halifax and your shitty £1 a
day overdraft charge. Fuck Halifax fuck
‘em 1n their big fat ears.

bout 12 hours ago from Twitterrif Reply

(-3 symphonicknot
A J Nicky Thompson




Good iIs not
good enough.






How does this

apply to
Last.fm?



THE ROBOT AT THE HELM






l‘Q«St.fm Music Radio Events Videos Charts Community Inbox | Logout [ acreature | ~

¢ English | Paint it Black | Help

4= Start a new Station Space Tag Radio | B

Pholeatdaa by Pars - By Might @ Midnight Juggernauts — Into The Galaxy
Space — Voodoo Reller (remix)
Dan Deacon — Baltihorse

Dan Deacon — Slow with Horns ! Run for Your
Life

Dian Deacon — Woof Woof
Dan Deacon — Wet Wings

See more )

o Space Tag Radic

Q Srace Radio

Midnight Juggernauts — Into The Galaxy
from Dystopia °' Jonty's Shuttle launch Tag Radio
"y 1 - e

° Your Library

mm © Eoctronic Tag Radio







Tube Tags for acreature

02/08 03/08 04/08 05/08
Electronic Classical 5 Indie Classical
@ i O = O g
The Avalanches Johann Sebastian Bach H The Dodos Ludwig van Beethowen H
Daft Punk Ludwig wan Beethowen Patrick Watson Robert Schumann
Client : Franz Joseph Haydn : The Perishers Gioacchine Rossini :
CJ Shadow 1 Wolfgang Amadeus Mozart Silversun Pickups Gabriel Faura

Indie Singer-songwriter
J
Art Brut

1 Many DJ's

Lightspeed Champion '

Jacob Golden The Divine Comedy
Dubstar Richard Hawley Maximeo Park
Vampire Weekand The Avalanches Micah P. Hinson
DJ Shadow

Iron & Wine
Miracle Fortress

Indie rock Folk

Maximo Park Sufjan Stevens y Roy Harper Richard Hawlay ;
: Maximo Park : Jimmie Spheeris :
The Broken Family Band :

Martha Wainwright
Mick Drake
Mark Knopfler

Miracle Fortress

LAST.FM






What do the
users get?



What do
you get?



Dealing with
the forum



lgnore
Negativity.



Remember:
It's because
they care.



Be direct.



Don't be
afraid.



Polite in public,
pISSy In private.



Users aren't
experts, &
that's OK.



Add posts
to JIRA.



We're proactive,
not reactive.



Dealing with
people



DALE
CARN EGIE




Give honest &
sincere
appreciation.



Make the other
person feel

Important.
(And do it sincerely.)



Avoid
arguments.



If you're wrong,
admit It.

(Quickly and emphatically.)



Sympathise
with the other
person.







Other tips.



Keep a sense
of humour.



Don't take
sides.



Give credit
where credit
IS due.



Aim for
a light touch.



The best bits.



My computer clock is currently completely accurate (EST

time zone, 7V 48pm, nov 20th, 2008), but whenever | try to log on with the

scrobbler program | can the error message about the time being "wrong™.

This sounds most like you've accidentally changed your date settings when you
were adjusting your time.




1) My date settings are correct & untouched.

2) | know how to check my time zone settings.
3) My time zone settings are correct (not to mention the fact that they didnt get

changed when | changed the clock for DST).

hitpallspark.net'cypherswipe/lastim-DST3 . png




| Diate & Time FW

4 5 6 7 8
9 10 11 12 13 14 15
16 17 18 19 20 21 22
23 24 25 26 27 28 29

30 11:35:03 40 |




Today is Thursday the 20th of November. You have your date set to Friday the

21st of November.




The only source of support available on last.fm, whether you are paying customer
or not, is the support forum. The contact page leads back to the support forum
and states clearly that support related correspondence will be ignored.

Four days and 70 views later and despite a follow up - no answer. Looking

through the support forum there are many, many posts that have never been

answered and those that have been answered it's usually by users not staff.

Maybe it is time that last.fm introduced a professional helpdesk system where
there is some commitment to fixing reported bugs and the work flow and progress
is made transparent to the user who reported the issue.




I'm sorry you didn't get a response to your ariginal post. | understand your
frustration, and would be frustrated too if I'd not got a response.

Bug reports do get fixed (we include

details in our regular site updates) and we've got many awesome users and

moderators who help outin the forums.




Thanks for answering and addressing the points | made. | feel that | may have

overreacted.




Sometimes there iz a TGIF advertisement on top of the radio controls.

This could be because of your large fonts. Could you try looking at the radio ata
‘normal’ zoom level, and seeing if the ad still overlaps?

Unless you are trying to identify the cause:
You need to realize that using smaller fonts is not an option.

| was trying to identify the cause, ves. | appreciate that it's not a permanent
solution for you, but it would help us narrow it down.




Sliders1224 said...

Suslbes criler

18 Sep 2009, 13:19
samwhocares said:

Again, smaller fonts are NOT an option. And — many people try to suggest this

— magnifiers are also not an option. They just are not.

I'm not sure what yvou mean by magnifiers, but the magnifiers | have heard of are
a physical lens that sits in front of vour screen, or software that enlarges a portion
of the screen image. The idea I'm about to suggest is different from either of

those.
| don't kmow what version of Safari you are using, or which operating system, but
the newer versions of Safari have a zoom feature rather than just large fonts. This

gives yvou the option of zooming the whole webpage, or just the text, as indicated
in this screenshot of a Safari 4 menu:

Actual Size Ctrl+0 Zoom
Zoom In Ctrl++
Zoom QOut Ctrl+-

Text Encoding

oo Tt Ol View Source

The font size buttons in the tool bar shown in the next screenshot zoom
whichever you selected in the above menu.



— FIn —
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